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	Welcome to the March Newsletter
This month the team have chosen to focus on Loan sharks and there was so much information to put in this month a 2 comumn format did not work,  so for this month only we have changed the format to a single colum format so hopfully it is easy to read.  I will change it back next month, but I felt it was really important to get the infoarmation across, in a clear way.
We have been lucky to have the England Illegal Money Lending Team (IMLT) help us out this month.  They covered the radio interviews, and supplied the article for our newsletter.  Please contact them if you know of anyone who may be having issues with a loan shark.
When the partnership meeting is arranged, I will be asking the England Illegal Money Lending Team (IMLT)  to attend the partnership meeing in person or virtually to offer training for those who wish it.
Now things are opening up more I am looking to arrange a partnership meeting for the end of April/beginning of May.  I am planning Zoom/Teams, indoor and outdoor options so we can be flexiible and adapt to the latest covid situation. 

BBC Radio Cambridgeshire Jeremy Sallis - Update from the Show on Tuesday
	[image: Jeremy Sallis]
	
	Cath Williams from the England Illegal Money Lending team joined Jeremy Sallis to highlight the pitfalls of borrowiing money from a Loan Shark.
See main article below for details or to listen to the interview 
Jeremy Sallis - Causing a Stink - BBC Sounds
and forward to 2:31:44 to listen to Caths advice.



Scam in focus Loan Sharks
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 For more information and advice on the subject of loan sharks, please go to Home - Stop Loan Sharks  
Warning of loan shark dangers in Cambridgeshire 
Cambridgeshire County Council is lending its support to a national campaign aimed at tackling loan sharks and raising awareness of where people can seek help.
The campaign is being led by the England Illegal Money Lending Team (IMLT) – a national team that investigates and prosecutes loan sharks. They also provide specialist support for people affected by this crime.
Members of the Cambridgeshire and Peterborough Against Scams Partnership (CAPASP) will receive specialist training from the IMLT to help them recognise the symptoms and effects of illegal money lending and give advice to people who may be affected by loan sharks.
A loan shark is someone who lends money without authorisation from the Financial Conduct Authority (FCA). They often tend to initially appear friendly and helpful but can then turn to violent and aggressive behaviour to force victims to repay the loans with huge interest and extortionate penalties.
It's not always easy to spot a loan shark as they come in many different guises and will at first appear friendly, just part of the community. It's when you can't pay that they will turn on you. They could be a regular from the local pub, a parent in the school playground or a friend of a friend.
Loan sharks prey on people at their most vulnerable. Borrowing from a loan shark can seem like an easy option but often it will lead to a vicious cycle of threats, intimidation and spiralling debts.
You will usually find these predators lurking in communities, but they also operate on social media, using dating sites and online groups to find, threaten and control people in debt.
Here are some of the warning signs to watch out for that a lender is acting illegally:
1. Giving you no paperwork or agreement on a loan
1. Refusing to give you information about the loan
1. Keeping items such as your passport and bank card until the debt is paid
1. Taking things from you if you don't pay on time
1. Adding more interest or charges so the debt never goes down
1. Using intimidation or violence if you don't pay
1. Starting off by being your friend but quickly turning nasty
If you have borrowed money from a loan shark, it is important to remember that you have done nothing wrong and there is no shame in seeking help.
It may seem like a difficult step to take, but there is support available from the England Illegal Money Lending Team.
Credit unions are a safe and legal alternative than borrowing from a loan shark, find out more about the services on offer locally by going to www.findyourcreditunion.co.uk.
Why join a credit union? 
✔️ Credit unions are not-for-profit organisations, existing primarily to serve the needs of their members and the communities in which they operate.
✔️ It’s easy to find a credit union that you’re eligible to join. To become a member of the Eastern Savings and Loans Credit Union, you need to live or work in Norfolk, Suffolk or Cambridgeshire.
✔️ Credit unions help members save and manage their money ethically and responsibly. They offer savings and loans at affordable rates, and just like with banks and building societies, your savings are protected by the Financial Services Compensation Scheme (FSCS).
✔️ Credit unions may be more willing to offer you a small loan if you have poor or no credit rating. Banks, along with other loan providers, may be reluctant to lend you money for this reason.
It's easy to check that a lender is authorised before considering a loan by visiting the Financial Services Register online at https://register.fca.org.uk/s/
Residents who believe they may be involved with a loan shark or suspect that one is operating in their area can report it to the Illegal Money Lending Team by calling 0300 555 2222, emailing reportaloanshark@stoploansharks.gov.uk or filling out an online form at www.stoploansharks.co.uk. Live Chat is available on the website between 9am and 5pm, Monday to Friday.


Partner in the spot light - Police and Crime Commissioner Darryl Preson
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Darryl Preston is your Police and Crime Commissioner for Cambridgeshire and Peterborough. He has proudly served as both a front line police officer and a senior detective for 30 years and understands first hand the devastating effect scams have on their victims.
Cambridgeshire Constabulary is pioneering new ways to fight fraudsters but they are also increasing support for the victims of this heartless crime.
They have a unique two pronged approach in relation to Fraud & Cybercrime. They have an Investigation team led by Inspector Tom Rowe which is supported by PS Mark Rabel who leads the Prevention team.
They work closely with banking groups to identify potential victims and provide swift intervention. Banks provide the team with reports when they identify someone making unusual withdrawals of money (known as SARs) for the team to follow up on. This work has enabled them to spot and support victims of romance fraud and even young people who are being used as money mules for drug trafficking.
They also work with Action Fraud to individually contact each victim of fraud in Cambridgeshire that has been identified. The team offer support and advice to help victims cope in the wake of the crime and to protect themselves in the future.
In Cambridgeshire, we are working hard to stamp out these crimes.
If you have been a victim of fraud you can report it via Action Fraud on 0300 123 2040.

Scam to be aware of in February - Fake emails re energy supply
Energy companies are closing at unprecedented rates and with more than two million customers being affected, this is just another opportunity for fraudsters to exploit.
There is limited information that fraudsters are sending fake emails purporting to be from a solicitor on behalf of a recognisable energy supplier, these emails claim to be collecting outstanding payments and may make reference to your account being taken over and managed by another energy company. Like most phishing communications they not only intend to appear genuine, but they also install fear, anxiety, stress, a sense of urgency and a veiled threat such as legal action and disconnection of supply.
If you receive any such email or message:
STOP - Taking a moment to stop and think before replying, parting with your money or information could keep you safe.
CHALLENGE – Could it be fake? It is ok to reject, refuse or ignore any requests. Only criminals will try and rush or panic you.
PROTECT – Contact your bank immediately if you think you have fallen for a scam and report it to Action Fraud.
Do not reply to the suspicious communication or use the contacts details provided.
Do not open any attachment or click on any link.
Contact your current and genuine energy supplier using your previously tried, tested, and trusted means, this is either an app, website or contact telephone number from a genuine previous bill.
They will soon confirm or deny whether the communication is a scam or not.
If you receive a suspicious email forward to report@phishing.gov.uk or text to 7726
Ensure any suspicious communication is deleted from your device.

Any other business - Funding week
This might be of interest for local groups and organisations wanting to apply for funding or carry out fundraising so that you can do more to support your residents, helping them to be connected to their community and feel safe from financial fraud caused by scams and rogue traders
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Support Cambridgeshire is excited to announce its first Funding Week. Four days they are packed with webinars, training and 1 to 1 support around all things funding. These four days are here to give organisations, community groups, or town or parish councils the information they need to apply for the funding they need for their projects and groups.
 
The four days starts with some surgeries with Matt at IDOX, who will support individuals to use the FREE SupportCambridgeshire4Cambridgshire database to find suitable funding pots. The second and third day is organisations by our colleagues at Community Matters, where they have arranged 14 national funders to speak on their funding opportunities. These are picked and mixed styles webinars, where you sign up to those talks that you wish to.
 
Finally, we end the four days with a workshop on Successful Fundraising, delivered by CCVS.  An online workshop for voluntary sector groups to consider some examples of best practices in fundraising and identify ideas they can adapt.
 
All events are free and open to any organisation within Cambridgeshire. More information and how to book can be found at www.supportcambridgeshire.org.uk/Funding-Week

	Follow us on
Twitter| Facebook
Cambridgeshire.gov.uk/against-scams

	Contact:
against-scams@cambridgeshire.gov.uk
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